
The Platformisation of Domestic and Care Work 
in French-Speaking Switzerland: 

towards a typology
Camille Budon, Jessica Pidoux, Núria Sánchez-Mira

Institute of Sociology, University of Neuchatel

Conference “Work and Social Justice: 

Challenges and Opportunities in the Digital Age”

LABORIS & DSI  |  13 December 2024  |  University of Zurich

Cite as: Budon, C, Pidoux, J. & Sánchez-Mira, N. (2024, December 13). The Platformisation of Domestic and Care Work in French-Speaking  
  Switzerland: towards a typology [Conference presentation]. LABORIS & DSI Conference, Zurich, Switzerland.



Research aims 



Research aims
To map care/domestic platforms in French-speaking Switzerland

o To analyse key properties and eventually construct a typology that 
captures it

o To situate the specificity of the Swiss context within the international 
literature

More broadly, to understand how platforms structure working conditions: 
• A more complete sampling for later stages of the research (qualitative

methods and multi-actor perspective)
• A stronger background for the interpretation of the findings



Research focus and
theoretical background 



The "platformisation" (Bullich, 2021)
of the domestic and care sector:

• May worsen the already precarious conditions in the domestic sector, i.e. 
low revenues, unpaid labour, informal employment (Kampouri, 2022; 
Dowling, 2022)

• May contribute to formalising work (Ticona & Mateescu, 2018),

• Standardise the work process and working conditions (Murphy et al., 
2024; Huws, 2019; Ticona et al. 2018, Rodríguez-Modroño, 2024), 

• And provide visibility of sector and workers' problems (Micha, 2024)

• Overall, less research in comparison to male-dominated sectors: ride-
hailing and delivery (Kampouri, 2022) 



Platform work or different types of platforms?

• The domestic care sector included in broader typologies as location-based household 
services (ILO; 2018)

• More recently four main types of business models within the domestic/ care sector (including 
"work relationship" and "value capture" ): 

1) digital marketplaces, 
2) on-demand platforms, 
3) digital placement agencies, (Rathi & Tandon, 2021; Rodríguez-Modroño, 2024; Micha, 
2024;
4) hybrid (Ticona et al., 2018) 

• One typology focused on transaction negotiation process including "scope and price 
setting", but mainly covering male-dominated sectors (Schulze et al., 2021)

! Generalisability vs specificity: Platforms are attached to distinct labour market 
structures and regulations (Forde et al., 2017) 



Retained dimensions from existing typologies 

1. Work relationship
(Rathi & Tandon, 2021; 

Rodríguez-Modroño, 2024)

2. Business model 
(Rodríguez-Modroño, 2024)

3. Transaction negotiation 
process

(Schulze et al., 2021)

e.g. independent contractors e.g. paying a fee, ads
e.g (P) Platform owner full control of 
decision making; (CW) Clients and 

workers' mixed control

Gap: work organisation in French-Speaking Switzerland



Why Switzerland?

• Partially covered in international research (Huws et al., 2017; ILO, 2018)

• Lacks an overview on care/domestic platform’s structure

• A complex, multilevel regulatory framework for every sector likely to shape
the development and characteristics of labor platforms

Our scope: French-Speaking Switzerland (language access, cantonal collective
conventions, a broader project on-going)



Methods



A mixed-methods’ approach

• Platform's sample construction:
• Web scraping, digital methods (Rogers, 2013; 2024)

> 1000
• Manual search

+10

• Qualitative analysis
• Browsing, inclusion/exclusion criteria (i.e. keywords, company, level of 

automation; active in the selected region, relevant sector, feature diversity...)
• Preprocessing, cleaning, cross-validation by 3 researchers

• Quantitative analysis (descriptive)
• n=32



Findings: Map of platforms and 
preliminary data analysis



(Active) platforms in the domestic and care sector
in French-speaking Switzerland
CLEANING

Platforms Year of creation

Batmaid 2020

Batwork 2014

Bionett 2022

Geneva House Cleaners 2022

Ménage de confiance 2010

Ménage Ecologique Unfound

Ménage Simple 2018

Putzfrau.ch 2004

Service Finders Unfound

Stauffer Swiss Clean 2023

SwissMaids Sarl 2023

Wilsonclean 2023

n=12

CARE
Platforms Year of creation

Babysits 2008

Babysitting24 2007

Beeboo Unfound

Ma nanny 2017

Topnanny 2011

n=5

MULTITASK

Platforms Year of creation

Anibis 2001

Cleanhome 2013

Cleaning Heroes 2022

CTAServices SA 1987

Facebook Marketplace Unfound

Homeservice24 2007

PetitBoulot.ch Unfound

Petites annonces.ch Unfound

SERADO 2002

Tophelp 2011

Valeriana 2019

Yoojo 2015

n=12

CLEANING AND CARE
Platforms Year of creation

Agence Chapuisat 1980

EcoDom 2002

Yoopies Service 2012

n=3

• 24 platforms since 2000
• Total: 32 platforms



Key variables used in the analysis analysis
Variables (observable) from 

existing typologies in the 
literature

• Sector

• Work relationship

• Value capture

→ Excluded variables
(not observable via interface): 
• Social protection 
• Recruitment  
• Pre-screening  
• Matching 
• Task composition 
• Other

Additional variables created 
in our analysis

• Service access

• Requires a quote

• Tasks delimited by (which actor)

• Tasks associated to price

• Tasks associated to time

• Price delimited by (which actor)

• Price varies according to 
frequency

• Currency

• Price/hour

• (+66) other variables

OUR CONTRIBUTION:

• Broader focus with key 
aspects of work 
organisation 

• Systematic observation of 
platform characteristics (via 
interface)

• Variable operationalisation 
into categorical and 
numerical values allowing 
quantitative data analysis at 
a later stage
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Agence Chapuisat 1 C Automatic scraperboth only for job addshttps://www.agencechapuisat.ch/#quiAgence ChapuisatSwitzerlandMorges PremiumPremium2=No
1=Ye

s
1= need to apply with a CV2=No

agen

ce de 
"L’agence n’emploie pas les candidats, mais agit en qualité d’intermédiaire afin de mettre en contact un employeur et un ou des candidats."2=No personnel de maison, paramédical, nurse-éducatrice Defined by the client. Existing categories: personnel paramédical (aide-soignante, gouvernante, dame de compagnie, infirmière), personnel de maison (employée de maison, gouvernante, lingère, couple de maison, cuisinier(ère), majordome, chauffeur, jardinier, assistant(e) personnel(le)), nurses-éducatrices et maternity nurse 1980 3=Cleaning and care4=Via service

1=Ye

s
2=Contract with client0=Unfound2=C>W (mostly client, codetermined with worker)0=Unfound0=Unfound0=Unfound0=Unfound1=CHFUnfound

Anibis 2 J Automatic scraper 1 https://www.anibis.ch/fr/q/menage-et-nettoyage/Ak6dtw6luYWdluWhvdXNlaG9sZENsZWFuaW5nU2VydmljZXOUwMDAwA?sorting=newest&page=1&query=m%C3%A9nageSMG Swiss Marketplace Group SASwitzerlandZurich 3=Whole Switzerland Defined by the client. Existing categories: Ménage et nettoyage, etc.2001 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads2=C>W (mostly client, codetermined with worker)0=Unfound0=Unfound5=W>C (mostly worker, codetermined with client)0=Unfound1=CHF18,0-30,0

Babysits 3 J Automatic scraper 1 https://fr.babysits.ch/nounou/lausanne/Babysits RotterdamNetherlands3=Whole SwitzerlandZurich  Genève  Bâle  Lausanne  Berne  Winterthour  Lucerne  Saint-Gall  Lugano  Bienne  Thoune  Köniz  La Chaux-de-Fonds  Rapperswil  Schaffhouse  Fribourg  Coire  Neuchâtel  Emmen  Vernier  Sion  Montreux  Kriens  Wetzikon  Wil  Yverdon-les-Bains  Bulle  Zoug  Uster  Frauenfeld  Dietikon  Baar  Riehen  Dübendorf  Meyrin  Carouge  Wettingen  Allschwil  Renens  Jona2=Switzerland and other countriesGermany, Saudi Arabia, Argentina, Australia, Austria, Belgium, Belize, Bolivia, Brazil, Bulgaria, Canada, Chile, Cyprus, Colombia, South Korea, Costa Rica, Croatia, Denmark, United Arab Emirates, Ecuador, Spain, Estonia, United States, Ethiopia, Finland, France, Ghana, Greece, Greenland, Guatemala, Guyana, French Guiana, Honduras, Hungary, India, Indonesia, Ireland, Iceland, Israel, Italy, Jamaica, Japan, Kenya, Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta, Morocco, Mauritius, Mexico, Moldova, Nicaragua, Nigeria, Norway, New Zealand, Uganda, Panama, Paraguay, Netherlands, Peru, Philippines, Poland, Puerto Rico, Portugal, Qatar, Hong Kong SAR, Dominican Republic, Romania, United Kingdom, El Salvador, Serbia, Singapore, Slovakia, Slovenia, Sri Lanka, Sweden, Switzerland, Suriname, Taiwan, Tanzania, Czech Republic, Trinidad and Tobago, Turkey, Ukraine, Uruguay, Venezuela, Vietnam.      PremiumFreemium2=No 2=No 0=no need1=need to create an account1=Yes1=YesBabysitsNo responsability, only matching 2=No no - the worker sets the price1=Yes Defined by the client. Existing categories: babysitter, nounou, maman de jour, solidartié parentale (garde partagée)2008 2=Care1=Via profile only2=No 4=No contract (or C-W but optionnal)5=ClientSubscription/Ads2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)0=Unfound1=CHF6,0-30,0interesting category nounous, babysitting, parent, profile like dating apps and availability in a calendar, "Il est important de noter que Babysits n'est pas une agence de garde d'enfants. Nous vous donnons plutôt la possibilité de prendre vos propres décisions en connaissance de cause. Babysits ne vérifie pas les antécédents des membres de la plateforme. Cela signifie que les membres de la communauté sont eux-mêmes responsables de la sélection, des entretiens et de leur choix." + "Les parents et les baby-sitters indiquent leurs taux horaires prévus aux autres membres de la communauté via leur profil. Cependant, ce n'est pas un taux fixe et la négociation est toujours possible."

Babysitting24 4 J Automatic scraper 1 https://babysitting24.ch/fr/nounou/vd/lausanneLemonfrog AGSwitzerlandZurich Premium 1=Yes Defined by the client. Existing categories: babysitter, nounou et maman de jour2007 2=Care3=Via tasks, then profile2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)0=Unfound1=CHF5,0-60,0it says you select what tasks to accept or not

Batmaid 5 J Automatic scraperboth https://batmaid.ch/en/Batmaid SASwitzerlandPully 3=Whole SwitzerlandAarau, Adliswil, Allschwil, Baar, Baden, Basel, Bellinzona, Bern, Biel-Bienne, Brugg, Bulle, Carouge, Cham, Crans-Montana, Davos, Dietikon, Dübendorf, Ecublens, Frauenfeld, Fribourg, Geneva, Gstaad, Horgen, Kloten, Köniz, Küsnacht, Lancy, Lausanne, Locarno, Lucerne, Lugano, Martigny, Meyrin, Monthey, Montreux, Morges, Neuchâtel, Nyon, Oerlikon, Olten, Rapperswil-Jona, Renens, Rüschlikon, Schaffhausen, Schwyz, Sierre, Sion, Solothurn, St-Gallen, Thalwil, Thun, Uster, Verbier, Vernier, Vevey, Wadenswil, Wallisellen, Wetzikon, Winterthur, Yverdon-les-Bains, Zollikon, Zug, Zurich2=Switzerland and other countriesBelgique, Suisse, Allemagne, France, Luxembourg, ItaliePremium 2=No 1= need to apply with a CV1=need to create an account1=Yes1=YesBatmaid HeroesPlatform is employer 1=Yes 1=Yes2 1=Platform16 1=Yes1=Yes9:Aspirateur, Sols, Poussière, Miroirs/Objets en verre, Faire lits, Poubelles, Laver/dàsinfecter lavabos/éviers/toilettes/douches/baignoires, Extérieur réfrigérateur/four1=Yes7:Repassage, Refrigirateur, Lessive&Séchage, Vitres, Repassage, Placard de cuisine, Intérieur du four, …Package de base + Extras : fenêtre, repassage, lessive et séchage, intérieur four, placards cuisine, intérieur du frigo3=Yes, only extra2020 1=Cleaning3=Via tasks, then profile2=No 1=Contract with platform1=Commission1=Mostly platform1=Basics2=Extra tasks2=P (platform)1=Yes1=CHF43,9-49,90 "5.1 Batmaid SA propose ses services de nettoyage en Suisse. Ces services sont effectués par l'intermédiaire d'agents de nettoyage employés directement par Batmaid SA."

Batwork 6 C Manual searchclient https://batwork.ch/fr/Vanguard Internet SASwitzerlandPully 3=Whole SwitzerlandAarau, Adliswil, Allschwil, Baar, Baden, Basel, Bellinzona, Bern, Biel-Bienne, Brugg, Bulle, Carouge, Cham, Crans-Montana, Davos, Dietikon, Dübendorf, Ecublens, Frauenfeld, Fribourg, Geneva, Gstaad, Horgen, Kloten, Köniz, Küsnacht, Lancy, Lausanne, Locarno, Lucerne, Lugano, Martigny, Meyrin, Monthey, Montreux, Morges, Neuchâtel, Nyon, Oerlikon, Olten, Rapperswil-Jona, Renens, Rüschlikon, Schaffhausen, Schwyz, Sierre, Sion, Solothurn, St-Gallen, Thalwil, Thun, Uster, Verbier, Vernier, Vevey, Wadenswil, Wallisellen, Wetzikon, Winterthur, Yverdon-les-Bains, Zollikon, Zug, Zurich1=Only Switzerland 2=No 1=need to apply with a CV1=need to create an account Client is employer 1=Yes 1=Yes Package de base + Extras : fenêtre, repassage, lessive et séchage, intérieur four, placards cuisine, intérieur du frigo2014 1=Cleaning3=Via tasks, then profile2=No 2=Contract with client1=Commission1=Mostly platform1=Basics2=Extra tasks1=P>C (mostly platform, codetermined with client)2=No 1=CHF26,39-49,89

Beeboo 7 C Automatic scraperboth for job adds https://bee-boo.ch/Beeboo SwitzerlandGeneva PremiumPremium2=No 1= need to apply with a CV1=need to create an account agence de placement"cabinet de chasseur de tête" 1=Yes 0=Unfound nounou and babysitters Nounou and maternity nurseUnfound 2=Care4=Via service
1=Ye

s
3=Either contract with platform/client1=Commission2=Mostly client0=Unfound0=Unfound0=Unfound1=Yes1=CHF35 "Je vous accompagne durant la phase d’engagement. Pour vous rendre la vie encore plus douce, je peux organiser pour vous les démarches administratives liées à cet engagement, comme par exemple la rédaction du contrat de travail, l’inscription en tant qu’employeur auprès des assurances sociales, vous guider lors d’une demande de permis de travail, etc."

Bionett 8 C Manual search in browser X by researcher Chttps://www.bionett.ch/Bionett SwitzerlandLausanne1=Fr-speaking SwitzerlandNyon, Gland, Rolle, La Côte, Lausanne, Renens, Morges, Lutry, Pully, Vevey, Montreux, Genève, Villeneuve, Bex, Aigle, Monthey, Martigny, Sierre, Sion, Bulle, Fribourg, Payerne, Moudon, Yverdon, Morat, Neuchâtel, Orbe, Jura suisse, Vallorbe, La Chaux-de-fonds et autres.
1=Ye

s
0=no need0=no need2=No 2=No

Pack

age : 
2022 1=Cleaning4=Via service

1=Ye

s
1=Contract with platform0=Unfound3=C>P (mostly client, codetermined with platform)0=Unfound0=Unfound0=Unfound0=Unfound1=CHFUnfound

Cleanhome 9 S Manual search in browser Safari by researcher Sclient https://www.cleanhome.ch/en/services-2/CleanhomeSwitzerlandLausanne Package : Balayage, passage d’aspirateur, passage de serpillère, nettoyage de fenêtres, lavage, repassage2013 4=Multitask4=Via service
1=Ye

s
1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)0=Unfound0=Unfound2=P (platform)0=Unfound1=CHFUnfound

Cleaning Heroes 10 J 28.10.2024Manual search in browser Mozilla by researcher Jclient https://cleaningheroes.ch/menage-a-domicile-et-menage-personnalise/CLEANING HEROES SARLSwitzerlandZurich
Laver 

et 
2022 4=Multitask4=Via service

1=Ye

s
1=Contract with platform0=Unfound5=P>W (mostly platform, codetermined with worker)0=Unfound1=Basics2=P (platform)0=Unfound1=CHF38,90-54,9

CTAServices SA 11 C Manual search in browser X by researcher Chttps://www.cta-services.ch/f/offres/offre-menage-personnalisee.aspCTAServices SASwitzerlandGland Nettoyage, dépoussiérage, four, refigréateur, lessive, repassage, arrosage1987 4=Multitask6=Via tasks only
1=Ye

s
0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)1=Basics1=Basics1=P>C (mostly platform, codetermined with client)1=Yes1=CHF70-Unfound

EcoDom 12 J Automatic scraperboth https://www.ecodom.ch/OSEO GenèveSwitzerlandGeneva FreemiumFreemium 1= need to apply with a CV1= need to create an account2=No 0=Unfound ménage, grand nettoyage, aide à la personnehttps://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={b3c98aa9-8cdd-4d99-ace2-cac1b7711372}&action=edit
Pack

age : 
https://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={b3c98aa9-8cdd-4d99-ace2-cac1b7711372}&action=edit2002 3=Cleaning and care6=Via tasks only

1=Ye

s
1=Contract with platform0=Unfound1=Mostly platform3=No 3=No 1=P>C (mostly platform, codetermined with client)1=Yes1=CHF40-45

"L’OSEO Genève est l’employeur du collaborateur délégué et 

assure les charges afférentes à cette position", qualifications 
Facebook Marketplace 13 S Manual search in browser Safari by researcher Sclient 1 https://www.facebook.com/marketplace/np/115456095134627/search/?query=m%C3%A9nage&radius=60&session_id=n7gj6x&exact=falseMeta Etats-UnisMenlo Park, Californie Defined by the client.Unfound 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads4=W>C (mostly worker, codetermined with client)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHF12,0-30,0

Geneva House Cleaners 14 J 28.10.2024Manual search in browser Mozilla by researcher Jclient https://geneva-house-cleaners.ch/nettoyage-appartements-maisons-geneve/Global House Cleaners SàrlSwitzerlandMeyrin Aire-la-Ville, Anières, Avully, Avusy, Bardonnex, Bellevue, Bernex, Carouge, Cartigny, Céligny, Chancy, Chêne-Bougeries, Chêne-Bourg, Choulex, Collex-Bossy, Collonge-Bellerive, Cologny, Confignon, Corsier, Dardagny, Genève, Genthod, Gy, Hermance, Jussy, Laconnex, Lancy, Le Grand-Saconnex…Package : dépoussiérage, aspiration, sols, poubelles, toilettes, lavabos, robinets, cabines de douche, baignoires, carrelages, plans de travail, éviers, façades de cuisine, litterie2022 1=Cleaning4=Via service
1=Ye

s
1=Contract with platform1=Commission1=P>C (mostly platform, codetermined with client)0=Unfound2=Extra tasks2=P (platform)0=Unfound1=CHF 45

Homeservice24 15 C Automatic scraperboth 1 https://homeservice24.ch/frLemonfrog AGSwitzerlandZürich 3=Whole Switzerland1=Only SwitzerlandPremiumFreemium 2=No 0= no need1= need to create an account1= need to create an account2=No 2=No No responsability, only matchinghttps://homeservice24.ch/fr/pages/agb2=No no - the worker sets the price1=Yes1 month cleaning 4=Mixed5 2=No 2=No 2=No 1=YesDefined by the client. Existing categories: Nettoyage, Repassage, Travaux jardiniers, Travaux artisanaux, Gardiennage de maison pendant (longue) abscence4=No 2007 4=Multitask1=Via profile only2=No 4=No contract (or C-W but optionnal)6=Subscription/Ads/Commission4=Negociation client/worker3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHF15,0-35,0Compared to other on-demand platforms: https://homeservice24.ch/fr/cout-compare-aux-autres. Lemonfrog AG is a platform for connecting clients with workers. they deny all responsibility. Client is responsible for the contract. They also created a platform https://www.fairboss.ch to guide clients with insurance registration and contract.

ma nanny 16 J Automatic scraper 1 https://www.ma-nanny.ch/nos-offres-emploi/ma nannySwitzerlandLausanne1=Fr-speaking Switzerland1=Only Switzerland Aide aux devoirs, tâches ménagères, prise charge enfants école et crèche, accompagnement activtié extrascolaires, préparation repas, jeux, bain/douche2017 2=Care4=Via service
1=Ye

s
3=Either contract with platform/client1=Commission2=Mostly client3=No 3=No 1=P>C (mostly platform, codetermined with client)2=No 1=CHF20,75-Unfoundinterviews, contracts, like matchmaker

Ménage Ecologique 17 https://www.menage-ecologique.ch/formulaire-inscription/SwitzerlandLausanne Package de base + extras : frigo, four, placard, fenêtres, lessives/séchage, repassage, élimination des déchets, arrosage des plantes, recéption courrier, soin des animaux de compagnieUnfound 1=Cleaning6=Via tasks only
1=Ye

s
1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)0=Unfound1=Basics2=P (platform)2=No 1=CHF45-75

Ménage de confiance 18 C Manual search in browser X by researcher Chttps://menagedeconfiance.ch/calculez-votre-devis/Ménage de confiance SÀRLSwitzerlandVilleneuve Package : dépoussiérage, aspiration, sols, poubelles, toilettes, lavabos, robinets, cabines de douche, baignoires, carrelages, plans de travail, éviers et façades de cuisine, etc. Extras :fenêtres, armoires, réfrégirateur, four, repassage, litterie.2010 1=Cleaning6=Via tasks only
1=Ye

s
1=Contract with platform0=Unfound3=C>P (mostly client, codetermined with platform)3=No 1=Basics2=P (platform)2=No 1=CHFUnfound

Ménage Simple 19 C Automatic scraperboth https://menagesimple.com/MénageSimple SASwitzerlandLausanne to do 2=No 1=need to apply with a CV1=need to create an account1=need to create an account1=Yes1=YesMénageSimple Professionalemployeur 
"Les 

prése
42,3 (min)Employeur : contract MénageSimple-agent de ménage, the contract is only effective if it has been signed via the platform1=Yesyes 0=Unfound2 cleaning Lessive, nettoyage four, nettoyage frigo, repassage, vitres, placards2018 1=Cleaning6=Via tasks only2=No 1=Contract with platform1=Commission1=Mostly platform2=Extra tasks3=No 2=P (platform)1=Yes1=CHF42,3-Unfound "Une commission est versée à MénageSimple SA pour chaque prestation effectuée." price / h : 42.3

PetitBoulot.ch 20 J Automatic scraper 1 https://www.petitboulot.ch/?page=1&keywords=m%C3%A9nage&SwitzerlandChablais Defined by the client. Existing categories: Ménage, Babysitting, etc.Unfound 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)4=Free4=W>C (mostly worker, codetermined with client)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHF10,0-20,0

Petites annonces.ch 21 J Automatic scraper 1 https://www.petitesannonces.ch/r/252907SwitzerlandFounex 3=Whole Switzerland Defined by the client. Existing categories: Ménage, babysitting, garde d'enfants, etc.Unfound 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads4=W>C (mostly worker, codetermined with client)3=No 3=No 5=W>C (mostly worker, codetermined with client)0=Unfound1=CHF20,0-40,0

Putzfrau.ch 22 C Automatic scraper https://la-femme-de-menage.ch/Putzfrauenagentur AGSwitzerlandZürich 3=Whole Switzerland Freemium 2=No
1=Ye

s
1=Yes Yes 0=Unfound2 15 days cleaning

Netto

yage, 
2004 1=Cleaning6=Via tasks only

1=Ye

s
1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)3=No 3=No 2=P (platform)0=Unfound1=CHFUnfound mainly in CH-de. For CH-fr, directed to Batmaid ; "Putzfrau.ch n’est pas une plate-forme Internet permettant de réserver les services d’une femme de ménage en ligne, mais une entreprise de nettoyage moderne. Nous estimons que le contact personnel est indispensable pour garantir la satisfaction des clients à long terme, car c’est la seule manière de vous proposer du personnel qualifié qui saura prendre soin de votre intérieur" ; "Nous nous portons garants des femmes de ménage dignes de confiance qui sont employées conformément aux dispositions légales."

SERADO 23 J Automatic scraperclient https://serado.ch/femme-de-menage/SERADOSwitzerlandGeneva 1=Fr-speaking SwitzerlandLausanne, GenevaN/A N/A N/A N/A
1=Ye

s
1= need to apply with a CV0= no needunfound0=Unknown0=UnknownunfoundClient employeur ou SERADO employeur2= contract between client as employer and employee33.7 1= contract between company as employer and employee39.6 no 0=Unfound4 week 2 week Femmes de ménage, aide et soins à domicile, hôtellerie, restauration, compatabilité, garde d'enfants, personnel de maisonweek, variable3=Client99=not clearly categorised0=Unfound 1=Yesunfound 2002 4=Multitask4=Via service

1=Ye

s
3=Either contract with platform/client0=Unfound2=Mostly client3=No 3=No 2=P (platform)2=No 1=CHF33,65-39,62

Written that is established in Switzerland and nothing else, then 

French laws and GDPR are mentioned, see ARTICLE 11 : 
Service Finders 24 C Automatic scraper https://servicefinders.ch/fr/Service FindersSwitzerlandZurich 2=Not in fr-speaking SwitzerlandPfäffikon, Stadt Winterthur, Stäfa, Zollikon, Zug, Zurichto do 2=No yes 0=Unfound2 cleaning, maid service General/deep cleaning, domestic helper, move-in/out cleaning, laundry, ironing, specialized cleaning (carpet, upholstery, window)Unfound 1=Cleaning4=Via service

1=Ye

s
0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)1=Yes1=CHFUnfound call the workers the "cleaning lady" 

Stauffer Swiss Clean 25 C Manual search in browser X by researcher Cclient https://staufferswissclean.simplybook.it/v2/Stauffer Swiss CleanSwitzerlandRolle 1=Fr-speaking SwitzerlandVaud, Neuchâtel, Genève, Fribourg, Valais1=Only SwitzerlandPremium 1=need to create an account1=need to create an account1=Yes 0=Unfound4 cleaning, conciergerie7 Ménage à domicile : stores de fenêtre, vitres, intérieur du frigo, intérieur du four ; Fin de bail : présence à l'état des lieuxundefined2023 1=Cleaning6=Via tasks only2=No 0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)2=Extra tasks1=Basics2=P (platform)1=Yes1=CHF43,75-49 private family cleaning company "Entreprise de nettoyage privés et professionnels active dans toute la Suisse romande" ; https://staufferswissclean.ch/ 

SwissMaids Sarl 26 C Automatic scraperboth https://suissemaids.ch/SwissMaids SarlSwitzerlandGeneva 1=Fr-speaking SwitzerlandGenève, Berne, Fribourg, Neuchâtel, Vaud et Valais1=Only SwitzerlandPremiumPremium2=No 1= need to apply with a CV1=need to create an account1=need to create an account2=No 1=Yes 48.7 yes 0=Unfound2 cleaning 5 et 9 Package : kitchen, rooms, livingroom, corridor and bathroom. Extras : four, lessive et séchage, repassage / heure, placard, vitre, frigo, balcon, nettoyage écologique, animaux2023 1=Cleaning6=Via tasks only2=No 0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)2=Extra tasks1=Basics2=P (platform)1=Yes1=CHF 48.7 "Lutte Contre le Travail Au Noir" et "Offre aux ménages des cantons de Genève et de Vaud des femmes de ménage et du personnel de nettoyage déclarés et assurés conformément aux exigences sociales." Villes varie si Swissmaids pro (bureau-locaux commerciaux, etc.) : Genève, Lausanne, Zurich, Bale 

Tophelp 27 C Automatic scraper 1 https://tophelp.ch/frINELAND LTDMaurice Port Louis Maurice3=Whole Switzerland2=Switzerland and other countriesFreemiumFreemium2=No 0= no need1= need to create an account1= need to create an account2=No 1=Yes 99=not clearly categorised2=No 2=No 2=No Defined by the client. Existing categories: Ménage, Repassage, Cuisine, Aide au courses, Employé·e de maison, travaux/bricolage, Gardiennage, Jardinage, Déménagement, Autres2011 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 2=Euros5,50-40,50Name of the platform vary across country (tophelp.ch/.be/.de/.at/.co, aide-au-top, topayuda, ti-aiuto, see: https://top-webgroup.com/. Same company than Topnanny

Topnanny 28 J Automatic scraper https://topnanny.ch/frINELAND LTDMaurice Port Louis Maurice3=Whole SwitzerlandBaar, Basel, Bienne, Biel / Bienne, Chur, Fribourg, Genève, Köniz, Lausanne, Lugano, Neuchâtel, Petit-Lancy, Rapperswil, Schaffhausen, Thun, Uster, Vernier, Winterthur, Zug, Zürich, etc.2=Switzerland and other countriesAustralia, Austria, Belgium, Canada, France, Italy, Netherlands, United Kingdom, United States      FreemiumFreemium 2=No 0=no need Topnanny.ch 1=Yes Babysitting, Soutien scolaire, Petsitting, Ménage, Senior4=Mixed99=not clearly categorised2=No 2=No 2=No Defined by the client. Existing categories: Garde ponctuelle, Garde temps partiel, Garde temps plein4=No 2011 2=Care7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 2=Euros8,0-50,0Name of the platform vary across country (topnanny.ch/.es/.be/.de/.at/.net, nounou-top, toptata, top-childcare, top-oppas, , see: https://top-webgroup.com/. Same company than Tophelp. In France, the website also provide a professional assistance for administrative and contractual processes

Valeriana 29 S Manual search in browser Safari by researcher Sclient https://valeriana.ch/en/cleaningSocial Impact Venture Philanthropy GmbHSwitzerlandZurich Package : cleaning, textile cleaning, sewing, pet sitting, recycling, holiday service, errands2019 4=Multitask4=Via service2=No 1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)3=No 1=Basics2=P (platform)1=Yes1=CHF46-56 (excl. VAT)Every tasks has to be booked separatly, same price / hours. Possibility to give donation on the website - philantropic association

Wilsonclean 30 J 28.10.2024Manual search in browser Mozilla by researcher Jclient https://wilsonclean.ch/Wilsonclean TouréSwitzerlandGeneva Package : kitchen (surfaces, fours, armoires, éléctroménagers et poubelles), bathrooms & restrooms, rooms & livingrooms, office ; extras : frigo, four, vitres, repassage2023 1=Cleaning6=Via tasks only2=No 1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)2=Extra tasks2=Extra tasks2=P (platform)1=Yes1=CHF40-42

Yoojo 31 both Automatic scraperclient profiles are only accessible after the client creates a demandhttps://yoojo.chNetdistrict, Société Anonyme or "Yoojo"SwitzerlandChemin du Pré-Fleuri 5, 1228 Plan-les-Ouates, Suisse,1=Fr-speaking SwitzerlandAigle, Bienne, Bulle, Bussigny, Carouge, Chêne-Bougeries, Crissier, Delémont, Ecublens, Fribourg, Genève, Gland, La Chaux-de-Fonds, La Tour-de-Peilz, Lancy, Lausanne, Le Grand-Saconnex, Le Locle, Martigny, Meyrin, Monthey, Montreux, Morges, Môtiers, Neuchâtel, Nyon, Onex, Payerne, Prilly, Pully, Renens, Sierre, Sion, Thônex, Vernier, Versoix, Vevey, Veyrier, Villars-sur-Glâne, Yverdon-les-Bains.2=Switzerland and other countriesFrance, Belgium, UK, Ireland, Switzerland, LuxembourgFreemium 1= need to create an account1= need to create an account1=Yes1=YesYoojo Jobber - Prestataire
Le 

contr

1=Ye

s
1=Yes https://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={c19f2422-4ab4-4191-bbca-d975b570b0eb}&action=edithttps://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={c19f2422-4ab4-4191-bbca-d975b570b0eb}&action=editDefined by the client. Existing categories: ménage à domicile, de printemps, états des lieux, repassage, nettoyage de vitres, lessiver un mur, rangement de la maison, nettoyage de fin de chantier, logement insalubre, etc. et nettoyage éléctorménager : hotte, frigo, four, congélateurhttps://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={c19f2422-4ab4-4191-bbca-d975b570b0eb}&action=edit2015 4=Multitask3=Via tasks, then profile2=No 4=No contract (or C-W but optionnal)

1=Co

mmis
2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHFUnfoundvery granular tasks categorised by the platform, we can see the fare rate and profiles, has algorithms, system based on "request demand", 4min after registration I was suggested a cleaner with 5 stars

Yoopies Service 32 J Automatic scraper 1 https://yoopies.ch/nounou/lausanneYoopies ServiceParis France 3=Whole Switzerland2=Switzerland and other countriesAustria, Belgium, Denmark, Finland, France, Germany, Hong Kong, Italy, Lithuania, Luxembourg, Netherlands, Norway, Poland, Portugal, Singapore, Spain, Sweden, Switzerland, United KingdomPremium 1=need to create an account 1=Yes Garde d'enfant (maman de jour, plein temps, occasionnel et sortie d'école), aide à la personne, ménage, soutien scolaire et garde d'animaux.2012 3=Cleaning and care7=Via personal ad2=No 4=No contract (or C-W but optionnal)6=Subscription/Ads/Commission2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHF12,0-31,0
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Agence Chapuisat 1 C Automatic scraperboth only for job addshttps://www.agencechapuisat.ch/#quiAgence ChapuisatSwitzerlandMorges PremiumPremium2=No
1=Ye

s
1= need to apply with a CV2=No

agen

ce de 
"L’agence n’emploie pas les candidats, mais agit en qualité d’intermédiaire afin de mettre en contact un employeur et un ou des candidats."2=No personnel de maison, paramédical, nurse-éducatrice Defined by the client. Existing categories: personnel paramédical (aide-soignante, gouvernante, dame de compagnie, infirmière), personnel de maison (employée de maison, gouvernante, lingère, couple de maison, cuisinier(ère), majordome, chauffeur, jardinier, assistant(e) personnel(le)), nurses-éducatrices et maternity nurse 1980 3=Cleaning and care4=Via service

1=Ye

s
2=Contract with client0=Unfound2=C>W (mostly client, codetermined with worker)0=Unfound0=Unfound0=Unfound0=Unfound1=CHFUnfound

Anibis 2 J Automatic scraper 1 https://www.anibis.ch/fr/q/menage-et-nettoyage/Ak6dtw6luYWdluWhvdXNlaG9sZENsZWFuaW5nU2VydmljZXOUwMDAwA?sorting=newest&page=1&query=m%C3%A9nageSMG Swiss Marketplace Group SASwitzerlandZurich 3=Whole Switzerland Defined by the client. Existing categories: Ménage et nettoyage, etc.2001 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads2=C>W (mostly client, codetermined with worker)0=Unfound0=Unfound5=W>C (mostly worker, codetermined with client)0=Unfound1=CHF18,0-30,0

Babysits 3 J Automatic scraper 1 https://fr.babysits.ch/nounou/lausanne/Babysits RotterdamNetherlands3=Whole SwitzerlandZurich  Genève  Bâle  Lausanne  Berne  Winterthour  Lucerne  Saint-Gall  Lugano  Bienne  Thoune  Köniz  La Chaux-de-Fonds  Rapperswil  Schaffhouse  Fribourg  Coire  Neuchâtel  Emmen  Vernier  Sion  Montreux  Kriens  Wetzikon  Wil  Yverdon-les-Bains  Bulle  Zoug  Uster  Frauenfeld  Dietikon  Baar  Riehen  Dübendorf  Meyrin  Carouge  Wettingen  Allschwil  Renens  Jona2=Switzerland and other countriesGermany, Saudi Arabia, Argentina, Australia, Austria, Belgium, Belize, Bolivia, Brazil, Bulgaria, Canada, Chile, Cyprus, Colombia, South Korea, Costa Rica, Croatia, Denmark, United Arab Emirates, Ecuador, Spain, Estonia, United States, Ethiopia, Finland, France, Ghana, Greece, Greenland, Guatemala, Guyana, French Guiana, Honduras, Hungary, India, Indonesia, Ireland, Iceland, Israel, Italy, Jamaica, Japan, Kenya, Latvia, Liechtenstein, Lithuania, Luxembourg, Malaysia, Malta, Morocco, Mauritius, Mexico, Moldova, Nicaragua, Nigeria, Norway, New Zealand, Uganda, Panama, Paraguay, Netherlands, Peru, Philippines, Poland, Puerto Rico, Portugal, Qatar, Hong Kong SAR, Dominican Republic, Romania, United Kingdom, El Salvador, Serbia, Singapore, Slovakia, Slovenia, Sri Lanka, Sweden, Switzerland, Suriname, Taiwan, Tanzania, Czech Republic, Trinidad and Tobago, Turkey, Ukraine, Uruguay, Venezuela, Vietnam.      PremiumFreemium2=No 2=No 0=no need1=need to create an account1=Yes1=YesBabysitsNo responsability, only matching 2=No no - the worker sets the price1=Yes Defined by the client. Existing categories: babysitter, nounou, maman de jour, solidartié parentale (garde partagée)2008 2=Care1=Via profile only2=No 4=No contract (or C-W but optionnal)5=ClientSubscription/Ads2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)0=Unfound1=CHF6,0-30,0interesting category nounous, babysitting, parent, profile like dating apps and availability in a calendar, "Il est important de noter que Babysits n'est pas une agence de garde d'enfants. Nous vous donnons plutôt la possibilité de prendre vos propres décisions en connaissance de cause. Babysits ne vérifie pas les antécédents des membres de la plateforme. Cela signifie que les membres de la communauté sont eux-mêmes responsables de la sélection, des entretiens et de leur choix." + "Les parents et les baby-sitters indiquent leurs taux horaires prévus aux autres membres de la communauté via leur profil. Cependant, ce n'est pas un taux fixe et la négociation est toujours possible."

Babysitting24 4 J Automatic scraper 1 https://babysitting24.ch/fr/nounou/vd/lausanneLemonfrog AGSwitzerlandZurich Premium 1=Yes Defined by the client. Existing categories: babysitter, nounou et maman de jour2007 2=Care3=Via tasks, then profile2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)0=Unfound1=CHF5,0-60,0it says you select what tasks to accept or not

Batmaid 5 J Automatic scraperboth https://batmaid.ch/en/Batmaid SASwitzerlandPully 3=Whole SwitzerlandAarau, Adliswil, Allschwil, Baar, Baden, Basel, Bellinzona, Bern, Biel-Bienne, Brugg, Bulle, Carouge, Cham, Crans-Montana, Davos, Dietikon, Dübendorf, Ecublens, Frauenfeld, Fribourg, Geneva, Gstaad, Horgen, Kloten, Köniz, Küsnacht, Lancy, Lausanne, Locarno, Lucerne, Lugano, Martigny, Meyrin, Monthey, Montreux, Morges, Neuchâtel, Nyon, Oerlikon, Olten, Rapperswil-Jona, Renens, Rüschlikon, Schaffhausen, Schwyz, Sierre, Sion, Solothurn, St-Gallen, Thalwil, Thun, Uster, Verbier, Vernier, Vevey, Wadenswil, Wallisellen, Wetzikon, Winterthur, Yverdon-les-Bains, Zollikon, Zug, Zurich2=Switzerland and other countriesBelgique, Suisse, Allemagne, France, Luxembourg, ItaliePremium 2=No 1= need to apply with a CV1=need to create an account1=Yes1=YesBatmaid HeroesPlatform is employer 1=Yes 1=Yes2 1=Platform16 1=Yes1=Yes9:Aspirateur, Sols, Poussière, Miroirs/Objets en verre, Faire lits, Poubelles, Laver/dàsinfecter lavabos/éviers/toilettes/douches/baignoires, Extérieur réfrigérateur/four1=Yes7:Repassage, Refrigirateur, Lessive&Séchage, Vitres, Repassage, Placard de cuisine, Intérieur du four, …Package de base + Extras : fenêtre, repassage, lessive et séchage, intérieur four, placards cuisine, intérieur du frigo3=Yes, only extra2020 1=Cleaning3=Via tasks, then profile2=No 1=Contract with platform1=Commission1=Mostly platform1=Basics2=Extra tasks2=P (platform)1=Yes1=CHF43,9-49,90 "5.1 Batmaid SA propose ses services de nettoyage en Suisse. Ces services sont effectués par l'intermédiaire d'agents de nettoyage employés directement par Batmaid SA."

Batwork 6 C Manual searchclient https://batwork.ch/fr/Vanguard Internet SASwitzerlandPully 3=Whole SwitzerlandAarau, Adliswil, Allschwil, Baar, Baden, Basel, Bellinzona, Bern, Biel-Bienne, Brugg, Bulle, Carouge, Cham, Crans-Montana, Davos, Dietikon, Dübendorf, Ecublens, Frauenfeld, Fribourg, Geneva, Gstaad, Horgen, Kloten, Köniz, Küsnacht, Lancy, Lausanne, Locarno, Lucerne, Lugano, Martigny, Meyrin, Monthey, Montreux, Morges, Neuchâtel, Nyon, Oerlikon, Olten, Rapperswil-Jona, Renens, Rüschlikon, Schaffhausen, Schwyz, Sierre, Sion, Solothurn, St-Gallen, Thalwil, Thun, Uster, Verbier, Vernier, Vevey, Wadenswil, Wallisellen, Wetzikon, Winterthur, Yverdon-les-Bains, Zollikon, Zug, Zurich1=Only Switzerland 2=No 1=need to apply with a CV1=need to create an account Client is employer 1=Yes 1=Yes Package de base + Extras : fenêtre, repassage, lessive et séchage, intérieur four, placards cuisine, intérieur du frigo2014 1=Cleaning3=Via tasks, then profile2=No 2=Contract with client1=Commission1=Mostly platform1=Basics2=Extra tasks1=P>C (mostly platform, codetermined with client)2=No 1=CHF26,39-49,89

Beeboo 7 C Automatic scraperboth for job adds https://bee-boo.ch/Beeboo SwitzerlandGeneva PremiumPremium2=No 1= need to apply with a CV1=need to create an account agence de placement"cabinet de chasseur de tête" 1=Yes 0=Unfound nounou and babysitters Nounou and maternity nurseUnfound 2=Care4=Via service
1=Ye

s
3=Either contract with platform/client1=Commission2=Mostly client0=Unfound0=Unfound0=Unfound1=Yes1=CHF35 "Je vous accompagne durant la phase d’engagement. Pour vous rendre la vie encore plus douce, je peux organiser pour vous les démarches administratives liées à cet engagement, comme par exemple la rédaction du contrat de travail, l’inscription en tant qu’employeur auprès des assurances sociales, vous guider lors d’une demande de permis de travail, etc."

Bionett 8 C Manual search in browser X by researcher Chttps://www.bionett.ch/Bionett SwitzerlandLausanne1=Fr-speaking SwitzerlandNyon, Gland, Rolle, La Côte, Lausanne, Renens, Morges, Lutry, Pully, Vevey, Montreux, Genève, Villeneuve, Bex, Aigle, Monthey, Martigny, Sierre, Sion, Bulle, Fribourg, Payerne, Moudon, Yverdon, Morat, Neuchâtel, Orbe, Jura suisse, Vallorbe, La Chaux-de-fonds et autres.
1=Ye

s
0=no need0=no need2=No 2=No

Pack

age : 
2022 1=Cleaning4=Via service

1=Ye

s
1=Contract with platform0=Unfound3=C>P (mostly client, codetermined with platform)0=Unfound0=Unfound0=Unfound0=Unfound1=CHFUnfound

Cleanhome 9 S Manual search in browser Safari by researcher Sclient https://www.cleanhome.ch/en/services-2/CleanhomeSwitzerlandLausanne Package : Balayage, passage d’aspirateur, passage de serpillère, nettoyage de fenêtres, lavage, repassage2013 4=Multitask4=Via service
1=Ye

s
1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)0=Unfound0=Unfound2=P (platform)0=Unfound1=CHFUnfound

Cleaning Heroes 10 J 28.10.2024Manual search in browser Mozilla by researcher Jclient https://cleaningheroes.ch/menage-a-domicile-et-menage-personnalise/CLEANING HEROES SARLSwitzerlandZurich
Laver 

et 
2022 4=Multitask4=Via service

1=Ye

s
1=Contract with platform0=Unfound5=P>W (mostly platform, codetermined with worker)0=Unfound1=Basics2=P (platform)0=Unfound1=CHF38,90-54,9

CTAServices SA 11 C Manual search in browser X by researcher Chttps://www.cta-services.ch/f/offres/offre-menage-personnalisee.aspCTAServices SASwitzerlandGland Nettoyage, dépoussiérage, four, refigréateur, lessive, repassage, arrosage1987 4=Multitask6=Via tasks only
1=Ye

s
0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)1=Basics1=Basics1=P>C (mostly platform, codetermined with client)1=Yes1=CHF70-Unfound

EcoDom 12 J Automatic scraperboth https://www.ecodom.ch/OSEO GenèveSwitzerlandGeneva FreemiumFreemium 1= need to apply with a CV1= need to create an account2=No 0=Unfound ménage, grand nettoyage, aide à la personnehttps://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={b3c98aa9-8cdd-4d99-ace2-cac1b7711372}&action=edit
Pack

age : 
https://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={b3c98aa9-8cdd-4d99-ace2-cac1b7711372}&action=edit2002 3=Cleaning and care6=Via tasks only

1=Ye

s
1=Contract with platform0=Unfound1=Mostly platform3=No 3=No 1=P>C (mostly platform, codetermined with client)1=Yes1=CHF40-45

"L’OSEO Genève est l’employeur du collaborateur délégué et 

assure les charges afférentes à cette position", qualifications 
Facebook Marketplace 13 S Manual search in browser Safari by researcher Sclient 1 https://www.facebook.com/marketplace/np/115456095134627/search/?query=m%C3%A9nage&radius=60&session_id=n7gj6x&exact=falseMeta Etats-UnisMenlo Park, Californie Defined by the client.Unfound 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads4=W>C (mostly worker, codetermined with client)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHF12,0-30,0

Geneva House Cleaners 14 J 28.10.2024Manual search in browser Mozilla by researcher Jclient https://geneva-house-cleaners.ch/nettoyage-appartements-maisons-geneve/Global House Cleaners SàrlSwitzerlandMeyrin Aire-la-Ville, Anières, Avully, Avusy, Bardonnex, Bellevue, Bernex, Carouge, Cartigny, Céligny, Chancy, Chêne-Bougeries, Chêne-Bourg, Choulex, Collex-Bossy, Collonge-Bellerive, Cologny, Confignon, Corsier, Dardagny, Genève, Genthod, Gy, Hermance, Jussy, Laconnex, Lancy, Le Grand-Saconnex…Package : dépoussiérage, aspiration, sols, poubelles, toilettes, lavabos, robinets, cabines de douche, baignoires, carrelages, plans de travail, éviers, façades de cuisine, litterie2022 1=Cleaning4=Via service
1=Ye

s
1=Contract with platform1=Commission1=P>C (mostly platform, codetermined with client)0=Unfound2=Extra tasks2=P (platform)0=Unfound1=CHF 45

Homeservice24 15 C Automatic scraperboth 1 https://homeservice24.ch/frLemonfrog AGSwitzerlandZürich 3=Whole Switzerland1=Only SwitzerlandPremiumFreemium 2=No 0= no need1= need to create an account1= need to create an account2=No 2=No No responsability, only matchinghttps://homeservice24.ch/fr/pages/agb2=No no - the worker sets the price1=Yes1 month cleaning 4=Mixed5 2=No 2=No 2=No 1=YesDefined by the client. Existing categories: Nettoyage, Repassage, Travaux jardiniers, Travaux artisanaux, Gardiennage de maison pendant (longue) abscence4=No 2007 4=Multitask1=Via profile only2=No 4=No contract (or C-W but optionnal)6=Subscription/Ads/Commission4=Negociation client/worker3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHF15,0-35,0Compared to other on-demand platforms: https://homeservice24.ch/fr/cout-compare-aux-autres. Lemonfrog AG is a platform for connecting clients with workers. they deny all responsibility. Client is responsible for the contract. They also created a platform https://www.fairboss.ch to guide clients with insurance registration and contract.

ma nanny 16 J Automatic scraper 1 https://www.ma-nanny.ch/nos-offres-emploi/ma nannySwitzerlandLausanne1=Fr-speaking Switzerland1=Only Switzerland Aide aux devoirs, tâches ménagères, prise charge enfants école et crèche, accompagnement activtié extrascolaires, préparation repas, jeux, bain/douche2017 2=Care4=Via service
1=Ye

s
3=Either contract with platform/client1=Commission2=Mostly client3=No 3=No 1=P>C (mostly platform, codetermined with client)2=No 1=CHF20,75-Unfoundinterviews, contracts, like matchmaker

Ménage Ecologique 17 https://www.menage-ecologique.ch/formulaire-inscription/SwitzerlandLausanne Package de base + extras : frigo, four, placard, fenêtres, lessives/séchage, repassage, élimination des déchets, arrosage des plantes, recéption courrier, soin des animaux de compagnieUnfound 1=Cleaning6=Via tasks only
1=Ye

s
1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)0=Unfound1=Basics2=P (platform)2=No 1=CHF45-75

Ménage de confiance 18 C Manual search in browser X by researcher Chttps://menagedeconfiance.ch/calculez-votre-devis/Ménage de confiance SÀRLSwitzerlandVilleneuve Package : dépoussiérage, aspiration, sols, poubelles, toilettes, lavabos, robinets, cabines de douche, baignoires, carrelages, plans de travail, éviers et façades de cuisine, etc. Extras :fenêtres, armoires, réfrégirateur, four, repassage, litterie.2010 1=Cleaning6=Via tasks only
1=Ye

s
1=Contract with platform0=Unfound3=C>P (mostly client, codetermined with platform)3=No 1=Basics2=P (platform)2=No 1=CHFUnfound

Ménage Simple 19 C Automatic scraperboth https://menagesimple.com/MénageSimple SASwitzerlandLausanne to do 2=No 1=need to apply with a CV1=need to create an account1=need to create an account1=Yes1=YesMénageSimple Professionalemployeur 
"Les 

prése
42,3 (min)Employeur : contract MénageSimple-agent de ménage, the contract is only effective if it has been signed via the platform1=Yesyes 0=Unfound2 cleaning Lessive, nettoyage four, nettoyage frigo, repassage, vitres, placards2018 1=Cleaning6=Via tasks only2=No 1=Contract with platform1=Commission1=Mostly platform2=Extra tasks3=No 2=P (platform)1=Yes1=CHF42,3-Unfound "Une commission est versée à MénageSimple SA pour chaque prestation effectuée." price / h : 42.3

PetitBoulot.ch 20 J Automatic scraper 1 https://www.petitboulot.ch/?page=1&keywords=m%C3%A9nage&SwitzerlandChablais Defined by the client. Existing categories: Ménage, Babysitting, etc.Unfound 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)4=Free4=W>C (mostly worker, codetermined with client)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHF10,0-20,0

Petites annonces.ch 21 J Automatic scraper 1 https://www.petitesannonces.ch/r/252907SwitzerlandFounex 3=Whole Switzerland Defined by the client. Existing categories: Ménage, babysitting, garde d'enfants, etc.Unfound 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads4=W>C (mostly worker, codetermined with client)3=No 3=No 5=W>C (mostly worker, codetermined with client)0=Unfound1=CHF20,0-40,0

Putzfrau.ch 22 C Automatic scraper https://la-femme-de-menage.ch/Putzfrauenagentur AGSwitzerlandZürich 3=Whole Switzerland Freemium 2=No
1=Ye

s
1=Yes Yes 0=Unfound2 15 days cleaning

Netto

yage, 
2004 1=Cleaning6=Via tasks only

1=Ye

s
1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)3=No 3=No 2=P (platform)0=Unfound1=CHFUnfound mainly in CH-de. For CH-fr, directed to Batmaid ; "Putzfrau.ch n’est pas une plate-forme Internet permettant de réserver les services d’une femme de ménage en ligne, mais une entreprise de nettoyage moderne. Nous estimons que le contact personnel est indispensable pour garantir la satisfaction des clients à long terme, car c’est la seule manière de vous proposer du personnel qualifié qui saura prendre soin de votre intérieur" ; "Nous nous portons garants des femmes de ménage dignes de confiance qui sont employées conformément aux dispositions légales."

SERADO 23 J Automatic scraperclient https://serado.ch/femme-de-menage/SERADOSwitzerlandGeneva 1=Fr-speaking SwitzerlandLausanne, GenevaN/A N/A N/A N/A
1=Ye

s
1= need to apply with a CV0= no needunfound0=Unknown0=UnknownunfoundClient employeur ou SERADO employeur2= contract between client as employer and employee33.7 1= contract between company as employer and employee39.6 no 0=Unfound4 week 2 week Femmes de ménage, aide et soins à domicile, hôtellerie, restauration, compatabilité, garde d'enfants, personnel de maisonweek, variable3=Client99=not clearly categorised0=Unfound 1=Yesunfound 2002 4=Multitask4=Via service

1=Ye

s
3=Either contract with platform/client0=Unfound2=Mostly client3=No 3=No 2=P (platform)2=No 1=CHF33,65-39,62

Written that is established in Switzerland and nothing else, then 

French laws and GDPR are mentioned, see ARTICLE 11 : 
Service Finders 24 C Automatic scraper https://servicefinders.ch/fr/Service FindersSwitzerlandZurich 2=Not in fr-speaking SwitzerlandPfäffikon, Stadt Winterthur, Stäfa, Zollikon, Zug, Zurichto do 2=No yes 0=Unfound2 cleaning, maid service General/deep cleaning, domestic helper, move-in/out cleaning, laundry, ironing, specialized cleaning (carpet, upholstery, window)Unfound 1=Cleaning4=Via service

1=Ye

s
0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)1=Yes1=CHFUnfound call the workers the "cleaning lady" 

Stauffer Swiss Clean 25 C Manual search in browser X by researcher Cclient https://staufferswissclean.simplybook.it/v2/Stauffer Swiss CleanSwitzerlandRolle 1=Fr-speaking SwitzerlandVaud, Neuchâtel, Genève, Fribourg, Valais1=Only SwitzerlandPremium 1=need to create an account1=need to create an account1=Yes 0=Unfound4 cleaning, conciergerie7 Ménage à domicile : stores de fenêtre, vitres, intérieur du frigo, intérieur du four ; Fin de bail : présence à l'état des lieuxundefined2023 1=Cleaning6=Via tasks only2=No 0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)2=Extra tasks1=Basics2=P (platform)1=Yes1=CHF43,75-49 private family cleaning company "Entreprise de nettoyage privés et professionnels active dans toute la Suisse romande" ; https://staufferswissclean.ch/ 

SwissMaids Sarl 26 C Automatic scraperboth https://suissemaids.ch/SwissMaids SarlSwitzerlandGeneva 1=Fr-speaking SwitzerlandGenève, Berne, Fribourg, Neuchâtel, Vaud et Valais1=Only SwitzerlandPremiumPremium2=No 1= need to apply with a CV1=need to create an account1=need to create an account2=No 1=Yes 48.7 yes 0=Unfound2 cleaning 5 et 9 Package : kitchen, rooms, livingroom, corridor and bathroom. Extras : four, lessive et séchage, repassage / heure, placard, vitre, frigo, balcon, nettoyage écologique, animaux2023 1=Cleaning6=Via tasks only2=No 0=Unfound0=Unfound1=P>C (mostly platform, codetermined with client)2=Extra tasks1=Basics2=P (platform)1=Yes1=CHF 48.7 "Lutte Contre le Travail Au Noir" et "Offre aux ménages des cantons de Genève et de Vaud des femmes de ménage et du personnel de nettoyage déclarés et assurés conformément aux exigences sociales." Villes varie si Swissmaids pro (bureau-locaux commerciaux, etc.) : Genève, Lausanne, Zurich, Bale 

Tophelp 27 C Automatic scraper 1 https://tophelp.ch/frINELAND LTDMaurice Port Louis Maurice3=Whole Switzerland2=Switzerland and other countriesFreemiumFreemium2=No 0= no need1= need to create an account1= need to create an account2=No 1=Yes 99=not clearly categorised2=No 2=No 2=No Defined by the client. Existing categories: Ménage, Repassage, Cuisine, Aide au courses, Employé·e de maison, travaux/bricolage, Gardiennage, Jardinage, Déménagement, Autres2011 4=Multitask7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 2=Euros5,50-40,50Name of the platform vary across country (tophelp.ch/.be/.de/.at/.co, aide-au-top, topayuda, ti-aiuto, see: https://top-webgroup.com/. Same company than Topnanny

Topnanny 28 J Automatic scraper https://topnanny.ch/frINELAND LTDMaurice Port Louis Maurice3=Whole SwitzerlandBaar, Basel, Bienne, Biel / Bienne, Chur, Fribourg, Genève, Köniz, Lausanne, Lugano, Neuchâtel, Petit-Lancy, Rapperswil, Schaffhausen, Thun, Uster, Vernier, Winterthur, Zug, Zürich, etc.2=Switzerland and other countriesAustralia, Austria, Belgium, Canada, France, Italy, Netherlands, United Kingdom, United States      FreemiumFreemium 2=No 0=no need Topnanny.ch 1=Yes Babysitting, Soutien scolaire, Petsitting, Ménage, Senior4=Mixed99=not clearly categorised2=No 2=No 2=No Defined by the client. Existing categories: Garde ponctuelle, Garde temps partiel, Garde temps plein4=No 2011 2=Care7=Via personal ad2=No 4=No contract (or C-W but optionnal)3=Subscription/Ads2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 2=Euros8,0-50,0Name of the platform vary across country (topnanny.ch/.es/.be/.de/.at/.net, nounou-top, toptata, top-childcare, top-oppas, , see: https://top-webgroup.com/. Same company than Tophelp. In France, the website also provide a professional assistance for administrative and contractual processes

Valeriana 29 S Manual search in browser Safari by researcher Sclient https://valeriana.ch/en/cleaningSocial Impact Venture Philanthropy GmbHSwitzerlandZurich Package : cleaning, textile cleaning, sewing, pet sitting, recycling, holiday service, errands2019 4=Multitask4=Via service2=No 1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)3=No 1=Basics2=P (platform)1=Yes1=CHF46-56 (excl. VAT)Every tasks has to be booked separatly, same price / hours. Possibility to give donation on the website - philantropic association

Wilsonclean 30 J 28.10.2024Manual search in browser Mozilla by researcher Jclient https://wilsonclean.ch/Wilsonclean TouréSwitzerlandGeneva Package : kitchen (surfaces, fours, armoires, éléctroménagers et poubelles), bathrooms & restrooms, rooms & livingrooms, office ; extras : frigo, four, vitres, repassage2023 1=Cleaning6=Via tasks only2=No 1=Contract with platform0=Unfound1=P>C (mostly platform, codetermined with client)2=Extra tasks2=Extra tasks2=P (platform)1=Yes1=CHF40-42

Yoojo 31 both Automatic scraperclient profiles are only accessible after the client creates a demandhttps://yoojo.chNetdistrict, Société Anonyme or "Yoojo"SwitzerlandChemin du Pré-Fleuri 5, 1228 Plan-les-Ouates, Suisse,1=Fr-speaking SwitzerlandAigle, Bienne, Bulle, Bussigny, Carouge, Chêne-Bougeries, Crissier, Delémont, Ecublens, Fribourg, Genève, Gland, La Chaux-de-Fonds, La Tour-de-Peilz, Lancy, Lausanne, Le Grand-Saconnex, Le Locle, Martigny, Meyrin, Monthey, Montreux, Morges, Môtiers, Neuchâtel, Nyon, Onex, Payerne, Prilly, Pully, Renens, Sierre, Sion, Thônex, Vernier, Versoix, Vevey, Veyrier, Villars-sur-Glâne, Yverdon-les-Bains.2=Switzerland and other countriesFrance, Belgium, UK, Ireland, Switzerland, LuxembourgFreemium 1= need to create an account1= need to create an account1=Yes1=YesYoojo Jobber - Prestataire
Le 

contr

1=Ye

s
1=Yes https://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={c19f2422-4ab4-4191-bbca-d975b570b0eb}&action=edithttps://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={c19f2422-4ab4-4191-bbca-d975b570b0eb}&action=editDefined by the client. Existing categories: ménage à domicile, de printemps, états des lieux, repassage, nettoyage de vitres, lessiver un mur, rangement de la maison, nettoyage de fin de chantier, logement insalubre, etc. et nettoyage éléctorménager : hotte, frigo, four, congélateurhttps://uninech-my.sharepoint.com/personal/nuria_sanchez-mira_unine_ch/_layouts/15/doc.aspx?sourcedoc={c19f2422-4ab4-4191-bbca-d975b570b0eb}&action=edit2015 4=Multitask3=Via tasks, then profile2=No 4=No contract (or C-W but optionnal)

1=Co

mmis
2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHFUnfoundvery granular tasks categorised by the platform, we can see the fare rate and profiles, has algorithms, system based on "request demand", 4min after registration I was suggested a cleaner with 5 stars

Yoopies Service 32 J Automatic scraper 1 https://yoopies.ch/nounou/lausanneYoopies ServiceParis France 3=Whole Switzerland2=Switzerland and other countriesAustria, Belgium, Denmark, Finland, France, Germany, Hong Kong, Italy, Lithuania, Luxembourg, Netherlands, Norway, Poland, Portugal, Singapore, Spain, Sweden, Switzerland, United KingdomPremium 1=need to create an account 1=Yes Garde d'enfant (maman de jour, plein temps, occasionnel et sortie d'école), aide à la personne, ménage, soutien scolaire et garde d'animaux.2012 3=Cleaning and care7=Via personal ad2=No 4=No contract (or C-W but optionnal)6=Subscription/Ads/Commission2=C>W (mostly client, codetermined with worker)3=No 3=No 5=W>C (mostly worker, codetermined with client)2=No 1=CHF12,0-31,0

KEY CHARACTERISTICS FOR ANALYSISRESEARCH METHODS MARKET STRUCTURE PLATFORM ACCESS FOR CLIENTS AND WORKERS TYPE OF RELATIONSHIP WORK ORGANISATION

Variables systematised into 6 meta-categories:

Examples of systematic coding into categorical and numerical variables:
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1. Value capture (%)

• Unfound data (47%): lack of 
transparency about how platforms 
are making profit
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1. Value capture (%)

• 1 out of 5 (22%) charges a 
commission on each service

• Commission more frequent in the 
cleaning sector
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1. Value capture (%)

• In total, 28% (19+6+3) of platforms 
uses subscription and ads (in 
different configurations)
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• In total, 53% (38+6+9) of platforms 
provide an employment contract 
with workers
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• Cleaning platforms are more 
represented in the “platform-
worker contract type” (25% of 
platforms)



2. Work relationship / Sector (%)
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• In contrast, multitask platforms do 
not provide employment contract 
(22%) (but suggests one with clients)
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• Almost 1 out of 3 (31%) are 
“service-oriented”: client’s 
demands first, more personalised 
service by the company

• Almost half platforms requires a quote
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• Almost 1 out of 3 (31%) are “service 
oriented”: client’s demands first, 
more personalised service by the 
company
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• More than 1 out of 4 (28%) are 
“task-oriented”: work defined 
by tasks directly by clients, no 
contact with workers’ profile

• Cleaning platforms are mainly 
(22%) “task-oriented”



3. Service access (%)
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• More than 1 out of 4 (28%) are 
“task-oriented”: work defined 
by tasks directly by clients, no 
specific contact with workers’ profile
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• 41% (22+13+6) of platforms are 
“mixed” or human-oriented”: work 
depends more on profile description 
by workers 
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• 41% (22+13+6) of platforms are 
"mixed" or “human oriented”: work 
depends more on profile description 
by workers 



Conclusion
• More specialised cleaning platforms vs. less specialised care platforms

• More regulated/protected sector?

• Platforms tend to be opaque in their value capture and mostly use subscription 
and ads. 

• More complex models than in previous typologies

• More contract in cleaning platforms vs. lack of contract in multitask platforms 
(in contrast to Rathi & Tandon, 2021; Rodríguez-Modroño, 2024) 

• Link between specialisation of platforms and formalisation of work relationship?
• Care sector in Switzerland requires more in-depth study

• Existing typologies are not applicable to French-speaking Switzerland.
• Lack of clear definition of “platforms” 

• Three types of service access (service, mixed/human, task-oriented) suggest
• Automatisation linked to standardisation of tasks?
• Less automatisation linked to more possibility of working conditions’ negotiation?



Limitations

• Data collection through the platform’s interface (perspective of the client):
• Limits access to certain dimensions included in other studies
• Needs to be complemented with other methods of data collection at 

later stages
• Significant quantity and configurations of characteristics observed in 

platforms challenge a clear-cut division of types of platforms
• Difficult to establish clear levels of “digitalisation” or “automatisation” of the 

service to include/exclude “platforms”



Next steps
• Further description of platforms and typology:

• Continue data collection
• Test construction of the typology

• Supplementary quantitative analysis:
• Continue data analysis on other variables (tasks, price, etc.)

• Qualitative fieldwork
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