THE REAL INVISIBLE HANDS OF THE MARKET

Uncovering the Scale of Platform Work in Switzerland’s Care Sector

1) Background 5) Results

Care crisis: Missing infrastructure for care [1] _ -
- Privately purchased care services - ﬁ \
- Gigification as seemingly convenient solution

-> BUT risks exploitation of young women and
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e Babysitting: Mostly younger
workers, some younger than
reported to bypass platforms’ age

. . restrictions
e About 8-51% active workers (with
. L e e Elderly care: Broad age range of
varying definitions of “active”)

workers
3) Methods

e Oligopoly: Market dominated by few
platforms
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4) Challenges S TS
e Demand market: Far more workers @ <
C

than customers

e Exception: MisGrosi, where
customers probably hope to get
care (nearly) for free

1. Scraping limitations
e Doesn't scale: CAPTCHASs, sleep timers,
layout changes - requires human oversight
2. Incomplete / inconsistent data
e Variables differ between platforms
e Usually full list of users not directly
accessible » workaround through postal
code search
e Some gig platforms operated by agencies
(typically in cleaning sector) » scraping not
possible
3. Measurement issues
e Mediated gigs hard to assess

e Activity levels not comparable across
platforms 6) Take—aways

e Feminised market: Predominantly
women on worker & customer
side
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